
 

 
 

Powell Valley Healthcare Partners with CarePayment to Offer Interest-Free Payment Plans  
 

Powell Valley Healthcare would like to remind our patients of resources available for managing 
health care costs, including our partnership with CarePayment, a leading patient financing 
company that partners with health systems to make healthcare more affordable through 0.00% 
APR patient financing. With no application required and no impact on credit score, patients 
across the Powell Valley Health network can simply request to use the CarePayment program 
to pay their out-of-pocket costs. 
 
We are pleased to offer the CarePayment option to help all of our patients and families afford 
the care they need and keep costs from getting in the way of managing their health.  
 
Powell Valley Healthcare patients will see brochures and other program education in different 
areas of the hospital and online. Patients can learn more at 
https://learn.carepayment.com/pvhc.  
 
Key Benefits of the CarePayment program at Powell Valley Healthcare: 

• Always 0.00% APR 
• No application required, No impact on credit score 
• NOT a collection agency 
• Up to 36 months to pay a balance due 
• Can add charges anytime even before original balance is paid 
• Hardship is available for those unable to pay their monthly amount due  
• Compassionate, US based CarePayment customer care center available at 

 (866) 625-8532  
• No additional cost to patients except their monthly amount due 

 
What do patients need to do to use the CarePayment program? 
 
All a patient needs to do is let staff know they are interested in using the program to pay their 
balance due. Patients should make sure Powell Valley Healthcare has their most up to date 
information, including email address, to receive the CarePayment Welcome Kit and monthly 
statements.  
 
Some patients who do not make payment arrangements and are not responsive to billing 
efforts by Powell Valley Healthcare, will be auto assigned to CarePayment to offer a 
compassionate option to pay their bill. Powell Valley Healthcare and CarePayment want to 

https://learn.carepayment.com/pvhc


 

make sure all patients are afforded the opportunity to use the zero-interest program to satisfy 
their financial obligation.  
 
All patients will receive a CarePayment Welcome Kit explaining the program and their monthly 
amount due and term length. Once the patient makes their first monthly payment, they are 
enrolled!  
 
For questions about the CarePayment program, please contact Patient Financial Services at 
(307) 754-4559. 
 
About CarePayment  
CarePayment is a patient financing company that accelerates providers' transition to the new 
consumer-driven healthcare market. Powered by advanced technology and analytics, our 
innovative patient financing solutions improve patient satisfaction and loyalty while delivering 
superior financial results. By partnering with healthcare providers to make affordable financial 
options available, CarePayment helps patients get the care they need, when they need it, 
while protecting the financial health of provider organizations so they can continue to offer 
valuable care to the community.  
 
CarePayment's patient-friendly financing is compliant with applicable state and federal 
consumer credit laws, requires no application, and is supported by a friendly US-based 
customer service staff. Accounts for the program are issued by Republic Bank & Trust 
Company, Member FDIC. Find more information at www.carepayment.com. 
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